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AgioAoynoeig NoAImiknG yia vouobeaial eVEPYEIEG/ TTPOYPONUOTA TTPOG
ETMIAUGT KOIVWVIKWY. OIKOVOUIKWY. N TOAITIGTIKWY, TTPORANNATWY,

EmmToeeig TG OI0IKNTIKNG O6pdenG UE GTOXO0 TH BEATIWON N
OVOTTPOCapMOeYR BECHMYV, KO OIaBIKAGIWYV,

AVATTTUEN ETIOTHHOVIKWY, HEBOOWY EKTINNONG- EAEYXWV-
TTOPOKOAGUBNGNG OIOIKNTIKWY OPAGEWY.

Eicaywyn emioTHMOVIKWV, KRITHPIWY, KOl ETAYYEAHATIKWY,
KOVOVIGTIKWY pUBUiGEWY EpapluoynG ASIOAOyHOEWY,

Ilustration

AT BE DE DK ES BEEBEREGRENER T LU _N- PT SE UK

@ ECB - Public Sector Efficiency (administration), 2000
B WB - Government Effectiveness, 2002
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Spring 2004, Volume 2, Issue 2

The three main beneficiary groups

Benefits UK £'000's

Government Benefits (avg)

Business Benefits (avg)

Information Citizen Benefits (avg)
Interactive

Transaction

eGovernment project maturity Transform Service
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